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1 If you worked with Derrick Blaine Homes through the design process, how satisfied were you? 1 2 3 4 5

2 Where you satisfied with the quality of workmanship of your new home? 1 2 3 4 5

3 How would you rate the following:
Site Cleanliness 1 2 3 4 5
Sub trade Attitude 1 2 3 4 5
Builder Knowledge 1 2 3 4 5
Builder Attitude 1 2 3 4 5
Flow of Information during construction 1 2 3 4 5
Attention to detail 1 2 3 4 5

4 Do you feel that cash allowances given were fair? 1 2 3 4 5

5 Do you feel that the suppliers' sales professionals provided by Derrick Blaine Homes were helpful & knowledgeable? 1 2 3 4 5

6 Please rate the response time of Derrick Blaine Homes for the following:
Initial contact 1 2 3 4 5
Design Process (if applicable) 1 2 3 4 5
Questions or concerns during construction 1 2 3 4 5

7 Do you feel that Derrick Blaine Homes treated you with honesty and respect? 1 2 3 4 5

8 Do you feel that you where adequately guided through the contruction process? 1 2 3 4 5

9 Was the selection process easy to follow? 1 2 3 4 5

10 Did the selection deadlines provide adequate time to make informed decisions? 1 2 3 4 5

11 Do you feel the advice received from Derrick Blaine Homes was useful? 1 2 3 4 5

12 Do you fee that you received good value from Derrick Blaine Homes? 1 2 3 4 5

13 Would you recommend Derrick Blaine Homes to a friend or family member? 1 2 3 4 5

14 Other comments and/or advice for areas to improve Derrick Blaine Homes:

CUSTOMER SURVEY
Fax: 204-785-4423

PO Box 244, East Selkirk, MB, ROE OMO t: 785-9828, f:785-4423
info@derrickblainehomes.ca


